
Co-branded UnionPay purchases for  
TD Generation and Ingenico devices

Purchase (co-branded credit card)
1.  Start a purchase transaction on your terminal.

2.  Enter the total dollar amount for the purchase and press OK.

3.  Customer confirms the dollar amount and presses Yes or No.

4.  Perform one of the following payment methods.

a)  The customer taps their contactless-enabled card on the contactless card reader. Go to step 5.

or

a) The customer inserts their card.

b)  The customer enters their PIN and presses OK (credit card only). Go to step 5.

or

a) Merchant swipes the credit card. 

b)  The customer selects their payment method: Co-brand or UnionPay. You should select UnionPay.

c)  The terminal may request the customer to enter their PIN for any transaction. For credit cards, the 
customer can bypass this PIN request, but if they do and the PIN is requested again, they must 
enter their PIN.

d)   Verify the card info with what is on the terminal screen and press OK.

e)  If the transaction is declined by the issuer, please retry but advise the cardholder to select the other 
brand option in step b. For example, if the cardholder had previously selected the Co-Branded 
option for the declined transaction, select UnionPay this time.

5.  The screen shows that the transaction is completed with an authorization number or approved 
message. If the receipt requests the customer’s signature, they must sign the receipt. If you do not 
receive their signature, you may be responsible for chargebacks.

6.  You can REPRINT the receipt or FINISH the transaction.

(0520)

COPYRIGHT © 2019 by The Toronto-Dominion Bank.
This publication is confidential and proprietary to The Toronto-Dominion Bank and is intended solely for the use of 
Merchant customers of TD Merchant Solutions. This publication may not be reproduced or distributed, in whole or in 
part, for any other purpose without the written permission of an authorized representative of The Toronto-Dominion 
Bank. The Toronto-Dominion Bank reserves the right to make changes to specifications at any time and without 
notice. The Toronto-Dominion Bank assumes no responsibility for the use by the Merchant customers of the 
information furnished in this publication, including without limitation for infringements of intellectual property 
rights or other rights of third parties resulting from its use.


